ANNUAL PROCESSING OF 2011 FINANCIAL STATEMENTS
AND TAX RETURNS - 10 MAY 2011

We would like to take this opportunity of letting all our clients know that we have
received in our office an unprecedented amount of annual end of year work. At the
time of writing (10 May 2011) we have received from all our valued clients 3 times the
amount of annual work in than at this same time last year.

We will be doing our utmost to ensure that we can make a start on your own work in a
timely manner.

We would, however, point out that due to the tragic events of 22 February 2011 we
have clients who have lost total businesses, businesses that are in the red zone and
clients that have lost jobs. We believe that where these clients will and do require
support and assistance from us that we would like to be in a position to assist. Whether
it being through insurance claim work, business restructuring, refinancing or just simply
talking things through.

We trust that you will give this some consideration in expectation of the time that we
will be able to turn-around your work this year.

It is a difficult year for all and we are committed to doing our best for you all.

We very much appreciate your patience. If you do have a concerns about the time it
is/has taken us to get to your work then please do call us.

Kind regards

Warren Perriam
DIRECTOR



